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Satisfactory Academic Progress
US Financial Aid Students
The University of Wolverhampton (“the University”) has a responsibility to report to any lender that a student is in attendance at the University and making Satisfactory Academic Progress (SAP).  

Satisfactory Academic Progress (SAP) Policy for the Purposes of Assessing Continuing Eligibility for US Financial Aid for Students
US Federal Regulations require that to be eligible for US federal student loans, a student must make satisfactory academic progress (SAP).  This policy applies to all students taking out federal loans (also known as ‘financial aid’ and ‘Title IV aid’) at the University of Wolverhampton, specifically Direct subsidised, unsubsidised, Grad PLUS and Parent PLUS loans.  It applies to all federal loan recipients, including graduates, undergraduates, part-time and full-time students.

In order to be considered as making Satisfactory Academic Progress students must be enrolled on an eligible course.  The US Loans Finance Team will seek confirmation from the student’s academic Faculty that Satisfactory Academic Progress has been made in line with US Federal Regulations.  Where Satisfactory Academic Progress is confirmed, the student’s financial aid will be processed as normal.
Satisfactory Academic Progression and Continued Eligibility
A student must progress satisfactorily on their chosen degree course to ensure they remain eligible for their funding.  The University’s definition of Satisfactory Academic Progress for the purpose of receiving federal loans is measured by:

Quantitative (timeframe): Maximum time allowed to complete an academic programme; 
and

Qualitative (performance): Student’s grade level average or equivalent.

Quantitative Standards

Maximum Timeframe

A student is entitled to receive aid for 150% of the allocated course time frame, as long as

they are studying full time or at least half time (+50%). Therefore:
· 1 year degree - eligible for aid 1.5 years

· 2 year degree - eligible for aid for 3 years

· 3 year degree - eligible for aid for 4.5 years
It should be noted that any course extensions that lengthen a student’s timeframe

beyond the above may result in the student no longer being eligible for financial aid. This

timescale includes any previous periods of study at other institutions at the same grade

level.
Pace of Progression

Students must progress through their programme at a pace which ensures that they will graduate within the maximum timeframe. 
Progress is assessed throughout all courses according to the percentages marking scheme.
	The Marking Scheme – broad illustrative example

	90-100%
	Passing Grade – equivalent to an A grade - Outstanding

	80-89
	Passing Grade – equivalent to an A grade - Excellent

	70-79
	Passing Grade – equivalent to an A grade - Very Good

	60-69
	Passing Grade – equivalent to a B grade -  Good

	50-59
	Passing Grade – equivalent to a C grade - Sound

	40-49
	Passing Grade – equivalent to a D grade

	30-39
	Compensatable fail (levels 3-6). See Academic Regulations.

	20-29
	Failing Grade

	10-19
	Failing Grade

	0-9
	Failing Grade


Individual course types are governed by Academic Regulations:
1. Academic Regulations covering governance of courses running the 20 credit module framework
2. Academic Regulations covering governance of postgraduate research courses.
 The full details of each set of regulations are available at http://www.wlv.ac.uk/about-us/governance/legal-information/policies-and-regulations/academic-regulations/
Continuation and Progression

Undergraduate

For undergraduate courses lasting more than one year (with the exception of Graduate Certificate, Graduate Diplomas, and Preparatory Studies qualifications) in order to progress from one year to the next, full-time students will;

a. have passed at least 100 credits 

b. be in a position to recover any failure  

c.
not have exceeded the maximum registration period for their award

d. 
for Accelerated Single Honours Degrees, be required to pass all modules at level 4 before commencing level 6.

Full-time students who are unable to progress to the following level may return to continue or repeat their studies at the same level on a part-time basis. In such cases students will;

a.
study a maximum of 80 credits (100 credits for Accelerated Single Honours Degrees)

b.
study a maximum of 20 credits from their future programme; 

c.
study the modules previously failed or deferred or substitutes for the failed modules

d.
be in a position to recover any failure; and

e.
not have exceeded the maximum registration period for their award.

For undergraduate courses lasting more than one year (with the exception of Graduate Certificate, Graduate Diplomas, Accelerated Single Honours Degrees and Preparatory Studies courses) in order to progress from one year to the next, part-time students will;

a.
be in a position to recover any failure 

b.
have no more than 20 credits outstanding from modules already studied

c.
be in a position to not exceed the maximum period over which an award or interim award may be studied.

Part-time students unable to progress to the next year of study may return to continue or repeat their studies at the same level. In such cases students will;

a. only study modules previously failed or deferred or substitutes for failed modules

b. study a maximum of 20 credits from their future programme
c. be in a position to recover any failure  

d. not have exceeded the maximum registration period for their award.

Full-time students on Graduate Certificates, Graduate Diplomas and Preparatory Studies courses who fail to achieve 120 credits will;

a. only study modules previously failed or deferred or substitutes for failed modules;

b. be in a position to recover any failure 

c. not have exceeded the maximum registration period for their award. 

Part-time students on Graduate Certificates, Graduate Diplomas and Preparatory Studies courses, in order to continue from one year to the next, will;

a. be in a position to recover any failure

b. have no more than 20 credits outstanding from modules already studies

c. not have exceeded the maximum registration period for their award.

Postgraduate

Students on postgraduate and Master’s qualifications lasting more than one year, in order to continue from one year to the next, will;

a. be in a position to recover any failure 

b. not exceed the maximum period over which an award or interim award may be studied

c. For students on Professional Doctorates, must successfully complete all level 8 taught modules before submission of doctoral thesis / portfolio.

Students intending to progress onto level 7 of an Integrated Masters course must achieve a minimum of a lower second class degree classification on completion of level 6 according to the calculations detailed in the Academic Regulations.

Tier 4 visa students should be aware that visa policies may not align with Satisfactory Academic Progress and / or University policies.
Qualitative Standards

Enrolment Status

All students must be enrolled at least half-time. 
Academic Achievement

In order to remain in good Satisfactory Academic Progress standing, the following academic pass marks need to be met: 
· Undergraduate

The minimum pass mark for a module is 40%.

· Postgraduate

The minimum pass mark for a module is 50%.
Additional Requirements for Students in receipt of Federal Aid

a. Must not exceed 150% of the published time frame for their course
b. Should pass the modules at the minimum pass mark or above to confirm satisfactory progression. Students not fulfilling this requirement will be given one term on probation in order to satisfy this requirement. If after this probation period they do not meet the requirement, the student will lose their entitlement to Financial Aid. 
Failure to meet Satisfactory Academic Progress 

Below are some examples of changes that will affect your Satisfactory Academic Progress:
Repetition or reassessment due to academic failure 

Students who are resubmitting work or resitting examinations but are not in attendance are not eligible for federal loans. A student, who is required to retake a year and is attending at least half time, will be eligible for aid for this repeat year, subject to meeting required pass rates and Satisfactory Academic Progress warning/probation rules and 150% timeframes, as detailed in this document. 
Incomplete grades 

Students who have not submitted assessments may have their federal loans withdrawn as they may not have met the minimum pass rates and pace of credit completion. 
Transfer credits 

Transfer credits for the same grade level will count towards the 150% timeframe as detailed in this document. 
Fail / Repeat / Pass and Progress 

The Academic Faculty and Board of Examiners are responsible for determining a students’ onward progression, in accordance with University regulations.  Detail of the Boards’ scope and terms of reference are in the Code of Practice on Assessment Boards.
In the case where a student is not permitted to progress onto the next term / semester / year, no further loans will be payable. Below are some examples of changes that will not affect Satisfactory Academic Progress: 
· Period of approved suspension, including maternity / paternity / adoption leave

· Change of programme / study (unless elements contribute towards the new programme and/or maximum timeframe available).
Financial Aid Warning and Probation 

Where the student’s academic Faculty is unable to confirm that they are making Satisfactory Academic Progress, the student will be issued with a financial aid warning by the US Loans Finance Team for the next academic term. The student will continue to receive their financial aid during this period but will be expected to have resumed Satisfactory Academic Progress prior to the next scheduled disbursement of financial aid. Where Satisfactory Academic Progress is not confirmed by the end of the Financial Aid Warning term, the student will be advised in writing that their financial aid will be suspended pending appeal. 
Therefore: 
a. The student may fail to meet Satisfactory Academic Progress in one term and receive aid during the next term. 
b. The student remains entitled to financial aid during the initial probation period. 
c. If the student fails to meet Satisfactory Academic Progress for two consecutive terms, he / she will be ineligible for aid during the third term pending appeal. 
If the student’s academic standing improves to an acceptable level and they are on track to complete in the maximum time frame, their probation period will cease and they will be deemed to be making Satisfactory Academic Progress.

Extenuating Circumstances

Students have the right of appeal in relation to any suspension of financial aid and must submit their appeal in writing. Students who have already submitted an application for extenuating circumstances to their Faculty to be considered by an examination board may have a decision to withhold financial aid based on the Satisfactory Academic Progress guidelines reviewed by writing a letter requesting this to the US Loans Finance Team. 
Appeals 

A student who has received written advice that their financial aid will be suspended may appeal within ten (10) days of receiving the written notification if they consider that exceptional circumstances surrounding their progress can be demonstrated. Grounds for appeal could include: 
· Student has suffered an illness that necessitated that he / she missed at least 15 days of lectures or equivalent research time. 
· Student suffered a loss in his / her immediate family. Immediate family is defined as parents, grandparents, and siblings for a dependent student. Immediate family for an independent student also includes his/her spouse and children. 
· Student was the victim of a natural disaster that caused him / her to be unable to attend the University. 
· Other mitigating circumstances, with the provision of documentary evidence. 
Students will be required to indicate why they believe financial aid should not be terminated and provide reasons for failing to meet the Satisfactory Academic Progress requirements. Students will also be required to supply documentary evidence in support of their appeal. This may include:
· Copy of death certificate 
· Medical certificate from a registered doctor or psychiatrist 
· Statement from tutor or other senior School official 
· Bank statements 
· Financial accounts 
Other evidence relevant to the appeal Students should submit their appeal, in writing together with appropriate evidence, to: 
US Loans Finance Team, University of Wolverhampton, MG103 (The George), Wulfruna Street, Wolverhampton WV1 1LY. 
The Appeal will be considered by the at least two members of the US Loans Finance Team and a member of academic staff from an independent School or Faculty (not the School or Faculty of the appellant). The outcome of the appeal decision is final. Disbursement of loan funding will not be made while an appeal is being processed. The circumstances of the appeal will be considered further and a decision of the appeal will be communicated to the student, in writing, within 14 days of submission, if all necessary supporting evidence is complete. This process is separate to any academic appeals process.
Further Information
Please contact the US Loans Finance Team (U.S.Loans@wlv.ac.uk) for further information.
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