Social Work Service User and Carer Involvement (SW SUCI) Hub Group, University of Wolverhampton, Institute of Public Health, Social Work and Care, Faculty of Education Health and Wellbeing 
Terms of reference, January 2015
Introduction

The SW SUCI Hub Group was originally formed as a sub-committee of the BA/MA social work Course Management Committee in November 2008.  It now feeds into the Faculty of Education Health and Wellbeing (FEHW) Strategy Hub Group for service users and carers which now oversee SUCI throughout the University of Wolverhampton.  
Aims

· The aim of the SW SUCI Hub Group is to aspire to making a contribution to improving the quality of life of service users and carers, by being engaged in developing and monitoring the processes by which service users and carers are included at all levels of the University of Wolverhampton’s social work  courses.  
The role of the hub group will be to: 

· Work with university staff and social work employers to develop, maintain and review service user and carer involvement in social work education at the University of Wolverhampton.
· Represent the views of a wide range of service users and carers, giving a voice to those who are hard to reach, marginalised or seldom heard.

· Be available to a range of steering/task groups when required.
· Report back to the Social Work Course Management Committees as a regular agenda item.
· Contribute to the Faculty of Education Health and Wellbeing (FEHW) Service User and Carer Strategy Hub Group.

· Communicate and share good practice with the Faculty Service User and Carer Strategy Group and beyond.
The hub group will have a specific role in making a contribution to:
· The course management of Social Work Awards including social work skills training, practice learning, teaching, assessment, admissions and curriculum design.

· Working in-line with the General Social Care Council’s (GSCC, 2006) Principles of Good Practice and those of its successor, the Health and Care Professions Council (HCPC).
· Responding to local, regional and national consultations linked to policy, education and practice in social care, either where we would like a voice of our own, or as part of a wider subject area response.
· Representing wider voices and encouraging wider participation. 

· Providing evidence and illustrative examples of how well SUCI has enhanced people’s wellbeing and professional practice.

Membership will aim to be representative of: 

· Geographical areas of the local authorities of our key partners (Walsall, Wolverhampton, Telford and Wrekin, Shropshire and Dudley)

· Service sector (Older people, Physical disabilities, Learning disabilities, Sensory disabilities, Mental health issues, Educational and Children’s services, especially Looked After Children and Young People and Leaving care).
· A balance of service users and carers

Membership will aim to include either virtual or in person:
· Service Users and Carers who play both a direct and indirect part in different aspects of social work education here at the University of Wolverhampton.
· The SW SUCI Coordinator

· The Subject Leaders for all social work courses either virtual or in person.
· The FEHW SUCI Co-ordinator as an occasional or associate member
Terms of Membership:

The aim will be to ensure membership of the SW SUCI Hub Group continues to reflect the full range of service user and carer involvement.  Therefore membership will be reviewed every two years. Associate members are invited when performing specific functions.
Format of Meetings

The group aims to aspire to democratic principles

Meetings will be held 2-3 times per year for a maximum duration of 2 and half hours with first half hour for re-imbursements and coffee.  Dates of meetings to be agreed in advance. Extra-ordinary meetings may be called.
In order to make any significant decisions or fundamental changes there has to be a quorum of at least 3 Service Users and/or Carers and 2 university staff. Organisations may offer substitute representation and this can include virtual representation.  Any significant decisions will be communicated to virtual attendees.  

Minutes from meetings will be sent to the chair for approval within 2 weeks and a draft will be distributed within 3 weeks.  
The chair will delegate chairing responsibilities if unable to attend
These Terms of Reference were last reviewed on 26 January 2015.
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